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January 15, 2013

Dr. Holden Thorp

Chancellor

The University of North Carolina at Chapel Hill

103 South Building

Campus Box 9100

Chapel Hill, NC 27599-9100

Dear Dr. Thorp:

The following action regarding your institution was taken at the December 2012 meeting of the

Board of Trustees of SACS Commission on Colleges:

The Commission on Colleges reviewed a Special Report focusing on the following

Principles of Accreditation: Comprehensive Standard 3.4.5 (Academic policies),

Comprehensive Standard 3.4.9 (Academic support services), Comprehensive

Standard 3.9.2 (Student records), and Federal Requirement 4.9 (Definition of credit

hours). The request for the Special Report stemmed from news articles, an NCAA

Report, and other types of unsolicited information.

Because of significant deficiencies, the institution is strongly advised to take immediate

steps to come into compliance with the following standards of the Principles of

Accreditation: Comprehensive Standard 3.4.5 (Academic policies), Comprehensive

Standard 3.4.9 (Academic support services), Comprehensive Standard 3.9.2 (Student

records), and Federal Requirement 4.9 (Definition of credit hours). Failure to do so

could result in your institution being placed on sanction at the time of its next review.

The Committee authorized a Special Committee to visit the institution.

The institution is requested to submit a First Monitoring Report due four weeks in

advance of the Special Committee visit but not later than April 15, 2013,

addressing the following referenced standards of the Principles:

CS 3.4.5 (Academic policies)

The institution did not provide sufficient documentation to demonstrate that issues

related to its review of academic policies have been resolved effectively. The policies

and guidelines related to Independent Study Courses and Course Syllabi have not

been implemented to ensure the integrity of the institution's academic policies and to

comply with the standard.

The institution should provide evidence that it has completed its review, implemented

revised policies and guidelines related to Independent Study Courses and Course

Syllabi, and ensured the integrity of its academic policies.
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CS 3.4.9 (Academic support services)

The Committee could not determine the effectiveness of its initiatives related to its academic

support program for student athletes, the outcomes of its implementation of policies related

to tutors for student-athletes, and personnel changes for the direction of the ASPSA.

The institution should provide evidence that the leadership and substance of its academic

support services are consistent and sufficient to ensure the effectiveness and integrity of its

support of its students.

CS 3.9.2 (Student records)

The institution's initiatives involving grade change, security measures, contextualized

transcripts, audit measures, course renumbering, enrollment patterns, and related issues are

still being developed. The institution has projected implementation dates in the future and,

therefore, has not demonstrated that it ensures the security, validity, and integrity of its

student records. '""

FR 4.9 (Definition of credit hours)

The institution's initiatives to monitor compliance with credit hour policies and to address

issues related to credit hour assignments and class schedules are still being developed.

The institution provided descriptions of proposed dashboard reports designed to ensure the

integrity of analytical reporting across student, financial, and human resources administrative

information. The institution has projected future implementation dates and, therefore, has

not demonstrated compliance with the standard.

The institution should complete and implement its initiatives related to the effective and

appropriate review of credit hour assignments, class schedules, and other issues to ensure

the integrity of its policies and procedures.

Additional Information Requested

The institution did not provide sufficient evidence that it had addressed the breaches of

academic integrity related to degrees that were awarded to students who were given credit

for courses determined by the University to be "aberrant," beyond discussing the number of

student credit hours listed on those transcripts and the inability to reconstruct degree

requirement worksheets for those students. The institution should demonstrate its efforts to

</recti?y:the academic integrity of those degrees.

The institution indicated that internal and external investigations regarding academic integrity

were ongoing at the time of its response. The institution should report on the results of these

investigations and on the actions taken by the institution to address issues related to

compliance with the Principles of Accreditation.
























