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Introduction 

PURPOSE 

Consistent with its mission statement, UNG-Chapel Hill embraces " ... an unwavering 
commitment to excellence" and as such is committed to continuous improvement informed by 
assessment of institutional effectiveness across all areas and levels. In addition to 
institutionlevel planning and evaluation, assessment of the outcomes of academic programs 
and noninstructional units is required by the University's regional accreditor, the Southern 
Association of Colleges and Schools Commission on Colleges (SACSCOC). 

The purpose of this policy is to articulate requirements for assessment of outcomes and use of 
results for improvement purposes in academic and non-academic units and to specify the roles 
and responsibilities for implementing and overseeing assessment processes to ensure 
compliance with this policy and with the requirements of SACSCOC. 

This policy replaces "UNG-Chapel Hill Guidelines for Student Learning Outcomes Assessment" 

approved by the Executive Vice Chancellor and Provost in 2004 and last revised and approved 

in 2007, and codifies existing practices for assessment in non-instructional units. 

SCOPE OF APPLICABILITY 

This policy applies to the following types of programs and units at UNG-Chapel Hill: 

• Academic degree major and stand-alone certificate programs (undergraduate, graduate,
and professional);

• Administrative units that deliver institutional services;
• Academic and student support units that deliver institutional services;
• Units with a primary focus on conducting or supporting research;
• Units with a primary focus on delivering or supporting public service/engagement;
• Schools, for assessment of internal support services and school-wide research and

public service/engagement outcomes.
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